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JOB DESCRIPTION 
 

Job Title:  Bartender 
                    

Effective Date: 

Site:           Department:      
 

Employee Signature:                                                                                      Today’s Date: 

Department Managers Signature:                                                               Today’s Date: 

Human Resources Signature:                                                                       Today’s Date: 

Purpose of Position: 
Welcome and warmly greet guests on arrival. Manage the efficient and timely seating of our guests to a table that best serves their 
wishes.  

Major Responsibilities and Duties: 
 

 

Skills, Knowledge and Abilities Required: 

 Make sure bar is set and inventory stocked up for the night. 

 Do beer counts. 

 Count Float and record and have manager sign off 

 Make sure to have service area for guest at the bar set up and ready for dinner   

 Stock glassware for dinner service. 

 Make sure to fellow all steps of service during dinner serves.   

 Relay messages to servers and runners as needed. 

 Thank guests as they leave and invite them to return. 

 Answer phone with in 3 rings when possible “Good evening, Good Afternoon Just Jacks “Your Name” How can I help you” 

 Take room serve orders if needed 

 Write it down  

 Read it back to the customer 

 Up sell, by offering extras… such as gravy, drinks, dessert.  

 Confirm the room number and last name of guest 

 Ask how they would like to pay… charge to their room, cash or credit card. 

 If the guest would like to charge to their room you MUST call the front desk and confirm they are able to charge. 

 Promptly ring in order and make sure you modify room service. 

 Use the room number as the table number when ringing in the order. 

 Make sure all opening and closing cleaning duties are completed   

 Most enjoy entertaining and communication with the public 

 Must be 19+ 

 Maintain strict confidentiality 

 Any other duties that may be assigned periodically 

Experience, Training, Certification and Education (demonstrating requirements): 

 Previous Bartending experience required. 

 Be able to work the POS system  

 Be able to working in a standing position for long periods of time (up to 5 hours). 

 Be able to communicate clearly and effectively in the predominant language(s) of our guests. 

 Must have exceptional grooming habits 

 Liaise with Game-Sense Advisors as required, and promoting Game-Sense to our guests. 

 Responsible for providing professional and exceptional customer service in accordance with established company 
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standards 
o Be an advocate for Superior Customer Service: Lead-By-Example and demonstrate the “Eye, Hi, See you soon”, 

and 5 core value model during every interaction (Family, Winning, Industry, Quality, and Honesty). 

 Identify opportunities to improve Operational Standards and efficiencies. 

 Maintain strict confidentiality 

 A passion for providing Great Experiences and Memories to our internal and external guests in the continual quest of 
achieving service excellence  

 Ability to successfully obtain a criminal record and credit check through the Gaming Policy and Enforcement Branch 
(GPEB)  

 Ability to successfully obtain a Serving IT Right Certificate prior to employment 

 Ability to successfully obtain Anti Money Laundering Certificate within 30 days of employment 

Working Conditions/Physical Requirements: 
 

 Busy casino environment with constant loud noise constant wear of ear piece, and radio 

 Ability to stand and/or walk for long periods of time, kneel, run, and bend. 

 Ability to often have to handle and transport materials that are over 25lbs. 

 


